MeadKonekt app — Terms of Use (EULA)

Meaders Feeds Ltd

Route Riche Terre, Riche Terre Rd, Port Louis, Mauritius
General enquiries: sales@meadersfeeds.com

Technical support for the app: support@artover.com

Version 1.5 — effective 2026-10-01

1. About this agreement

This End User Licence Agreement ("Agreement") is between you and Meaders Feeds Ltd
("Meaders", "we", "us"). It governs your use of the MeadKonekt mobile application (the "App").

By tapping Continue on the welcome screen, or creating an account, you accept this Agreement. If
you do not accept it, please do not use the App.

2. Your licence

We grant you a personal, non-exclusive, non-transferable, revocable licence to install and use the
App on devices you own or control, for managing your own poultry production and for dealing with
Meaders.

This licence does not transfer ownership. The App, its design, its text and its growth standards
remain ours or our licensors'.

3. What you may not do

You agree not to:

« copy, modify, translate or create derivative works of the App;

« reverse engineer, decompile or disassemble it, except where that right cannot lawfully be
excluded;

« rent, lease, sell, sublicence or otherwise make the App available to a third party;

« use the App to store or transmit anything unlawful, or to interfere with its operation or security;

« use another farmer's account, or share your credentials.

4. Your account

You need an account to use the App.

You are responsible for the accuracy of the details you give us, for keeping your password
confidential, and for everything done through your account. Tell us at sales@meadersfeeds.com if
you believe someone else has access to it.

We may suspend or close an account that is being used in breach of this Agreement.


mailto:sales@meadersfeeds.com
mailto:support@artover.com
mailto:sales@meadersfeeds.com

5. Your farm records

The flock records you enter — placements, weights, feed, mortality and remarks — are yours. You
grant us the licence needed to store them, display them back to you, and make them available to the
Meaders staff who support you, as described in our Privacy Policy.

You are responsible for the accuracy of what you record. Figures the App derives from your entries
are only as good as those entries.

6. Guidance is indicative, not veterinary advice

The App compares your entries against published breed growth standards and flags flocks that fall
behind. These comparisons, alerts and suggested actions are indicative only. They are general
information, not veterinary, nutritional or business advice, and they do not account for conditions at
your farm.

Always consult a qualified veterinarian or your Meaders technical adviser before acting on anything
the App shows, particularly where animal health is concerned. You remain responsible for decisions
about your flocks.

7. Availability and offline use

The App records your entries on your device and uploads them when a connection is available, so
that it can be used in houses with poor coverage. We cannot guarantee that the App or the service
behind it will be uninterrupted or error free, and we may change, suspend or withdraw features.

Keep your own records of anything you cannot afford to lose.

8. Feed products, shops and news

Product information, shop details, prices and news shown in the App are for information only and do
not constitute an offer. Orders, deliveries and payment are governed by the separate commercial
terms agreed between you and Meaders.

9. Changes to this Agreement

We may update this Agreement. The current version is always available in the App under Account —
Terms & Conditions. Where a change materially affects your rights we will make that clear in the App.
Continuing to use the App after a change means you accept the updated Agreement.

10. Ending this Agreement

You may end this Agreement at any time by deleting your account in Account — Delete my account
and removing the App from your device. We may end it if you materially breach it.

Deleting your account removes your profile and your flock records from our systems. This cannot be
undone — export your data first: Account — Delete my account offers the download before you



confirm.

11. Liability

Nothing in this Agreement excludes liability for death or personal injury caused by our negligence, for
fraud, or for anything else that cannot lawfully be excluded.

Subject to that, the App is provided "as is". To the extent permitted by law we are not liable for loss of
profit, loss of livestock, loss of production, loss of data, or any indirect or consequential loss arising
from your use of, or inability to use, the App.

12. Governing law

This Agreement is governed by the laws of the Republic of Mauritius, and the courts of Mauritius
have exclusive jurisdiction.

13. Contact

Meaders Feeds Ltd
Route Riche Terre, Riche Terre Rd, Port Louis, Mauritius
sales@meadersfeeds.com

Technical problems with the app: support@artover.com
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